COMPLIANCE IN TERMS OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT (“THE FAIS ACT”)
1. The financial Services provider (“FSP”)
a. Interstate Clearing 043 (Pty) Ltd T/a Johan van Eck  FSB No: 14454 
acknowledge receipt of your registration as FSP with the Financial Services   Board. It remains your responsibility to maintain your registration as FSP in accordance with the FAIS Act.   

    b.      Should the circumstances of your registration as FSP change or be 

             amended in any way by the Financial Services Board , Interstate 

 Clearing 043 (Pty) Ltd T/a Johan van Eck  FSB No: 14454 must be
 informed in writing.

2. Accreditation
a. You are hereby mandated to offer the following product to clients on 

condition that written proof of accreditation of products are provided by the product owner:
                i.   Agri SA Group Provident Fund.
                ii.  ABSA Small Enterprises Provident Fund.
                iii.  ABSA Group Family Funeral Sceme.

iv.   ABSA Home Employees Provident Fund.
v.  KGA. Life.
For your own and your clients convenience the accreditation certificates as well as this mandate will be available on the FWF website: fwfund.co.za.
b. Interstate Clearing 043 (Pty) Ltd T/a Johan van Eck  FSB No: 14454

reserve the right to withdraw this mandate at any time, or as provided for by the FAIS Act.

c. Interstate Clearing 043 (Pty) Ltd T/a Johan van Eck  FSB No: 14454 do not
accept any responsibility for your  continued registration as FSP and you are not allowed to act as principal or 

d. agent of Interstate Clearing 043 (Pty) Ltd T/a Johan van Eck  FSB 

No: 14454 offering any of the above – mentioned products to clients.

    e.       Should you perform any FAIS-related services in respect of the 

              abovementioned products to clients, it must at all times be 
  FAIS-compliant.

    f.      Should you or your client at any time not be satisfied with the advice or 

service rendered by the Interstate Clearing 043 (Pty) Ltd T/a Johan van Eck     FSB No: 14454 (in our capacity as preferred service provider), you may lodge a complaint with Interstate Clearing 043 (Pty) Ltd T/a Johan van Eck  FSB No: 14454 on line on the following number: (013) 745 8250 or fax: 0866 844469. The complaints policy and procedure is available to you upon request. Upon finalisation of the investigations to the complaint, 

            the outcome thereof shall be communicated to you in writing.  

            Should the outcome of the investigations not be favourable to you, you may, 

            within six months of receiving the written advice, pursue the complaint with 
            the office of the FAIS Ombud.

g. The details of the Interstate Clearing 043(Pty)Ltd T/a Johan van Eck 
 FSB No: 14454   compliance department is as follows.

                 Postal Address: PO Box 21355 Nelspruit 1200.
                 Physical Address: Magda street No 4, Sonheuwel Nelspruit, 1200 

                 Tel: (013)745 8250, Fax: 0866844469.
3.   Associated Companies

      Absa life, Absa Fund Managers and Absa Insurance Company are associated     

      companies in the Absa Group. KGA Life.

___________




____________________

JJ van Eck .
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Key individuel.

